Impact customer satisfaction.
Find career satisfaction.
Discover a whole world of difference.

QVC DISTRIBUTION & OPERATIONS INTERNSHIP

QVC, Inc., a world-class global shopping community and the world’s leading video & eCommerce retailer, is seeking a dynamic
Intern to work in one of their 5 Distribution Centers located in Lancaster, PA, Florence, SC, Rocky Mountain, NC, Suffolk, VA, and
Ontario, CA. A QVC Internship provides the opportunity to gain exposure to key areas of the organization, assuming various project
roles and responsibilities and experiencing our upbeat, collaborative culture for which we are known.

Essential Duties and Responsibilities:

e Under the direction and guidance of the Area Manager, the Intern will gain valuable hands-on experience in day to day
distribution center operations including but not limited to:

e Learning about various supply chain functions in QVC’s Customer Business Services (CBS) including Inbound, Outbound
and Planning.

e  Participating in a site wide initiative focused on process improvement (productivity/quality/accuracy) including testing,
analyzing, implementing, and reporting weekly progress to Sr. Leadership.

e Leading and participating in team efforts while working on projects which require interfacing with all levels of associates
and management.

e Analyzing information utilizing Excel to provide reports for Warehouse Metrics, Performance Improvement, and
Continuous Improvement

e Additional projects as assigned by Mentor

Please note to be qualified for the internship you must meet the following requirements:
e Must be able to work 37.5 hours per week from May 26™- August 7
e  Current Junior enrolled in a four-year Business, Supply Chain, Logistics or Warehouse Distribution (or related) program
e Interns are responsible for their own lodging within a commutable distance to the QVC site, and must have

reliable transportation for the duration of the internship

ABOUT QURATE RETAIL GROUP

Qurate Retail Group believes in a third way to shop —beyond transactional ecommerce or traditional brick-and-mortar stores — for
customers who crave engaging shopping experiences. The Qurate Group consists of eight leading retail brands: QVC, HSN, zulily,
Ballard Designs, Frontgate, Garnet Hill, Grandin Road and Ryllace. Qurate Retail Group combines the best of retail, media and social
to curate experiences, conversations and communities for millions of highly discerning shoppers. Together we reach approximately
380 million homes worldwide through 15 TV networks and multiple ecommerce sites, social pages, mobile apps, print catalogs and
in-store destinations.

To apply — please check out www.gvc.com/careers
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